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MNYBIYHUN OOrOBIP (ODEPTA)
MPO HAOAHHS ENIEKTPOHHUX KOMYHIKALIMHUX NOCNYr
pepakuis Big 2023 p.
MmicTo Kuis

MPOBAVNOEP: ®isnyHa ocob6a-nianpuemeub MONKOAOB OJNEKCAHOP IFOPOBWUY, skuii HanexHWM 4YMHOM 3apeecTpoBaHWi BiAMoOBIAHO [0
3aKoHOAaBCTBa YKpaiHu (Homep 3anucy B [lepXaBHOMY peecTpi lopuanyHux ocib Ta disnyHux ocié nignpuemuis: 2 072 000 0000 016715 pata 3anwucy: 08.07.2008 p.), Ta
BKNtoveHnn fo Peectpy OnepaTopiB Ta npoBanfepiB TenekomyHikauin 3a Homepom 6949 (BignosigHo o PiweHHs HKP3I Ne 378 Big 24.07.2018), € MNMposanaepom
Onepatopa TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIOANBHICTIO "YTENC", BkntoyeHo fo PeecTpy onepaTtopiB Ta NpoBanaepiB TeniekoMyHikaLin 3a Homepom 4439
(BinnosigHo Ao PiweHHss HKP3I Ne 94 Big 24.02.2015), Ha nigcTasi porosopy Ne 156/18 Big 01.08.2018 p., kepytouuch cT. 633 LiuBinbHoro kogekcy YkpaiHu, npornoHye
Heo6GMexeHoMy Kony i3nyHuxX oci6 (Hagani — «AGOHEHT»), siKi 3BEpHYTbCS y BCTaHOBIEHOMY Lium [JoroBopoM nopsiaky o Mposainaepa, yknactu uen My6niyHuii forosip
(ochepTy) Npo HapaHHA eNeKTPOHHUX KOMYHiKaLiMHWX nocnyr (Hagani - «orosip»), BianoigHo Ao 3akoHy YkpaiHu «[1po enekTpoHHi KoMyHikauii», 3akoHy Ykpaihu «lpo
3axuCT NpaB cnoxuBayiBy, 3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHux AaHux», LiusinbHoro Ta Mocnopapcbkoro kofaekciB Ykpainu, MpaBun HagaHHS Ta OTpUMaHHsS
TenekomyHikauiinHux nocnyr (Hagani — «[MpaBuna»), OCHOBHMX BUMOr [0 OOrOBOPY MPO HafaHHS €NeKTPOHHWMX KOMYHIKaUiHUX NOochyr, iHWWMX YMOB i npaBun Ta
HOpPMaTMBHO-NPaBOBUX aKTiB, L0 PErnaMeHTyIoTb AifNbHICTb Yy chepi eNeKTPOHHUX KOMYHiKaLliii, Ha HaCTYMHMX YMOBaXx.

TepMiHK, O BMKOPUCTOBYIOTLCA Y LibOMY [lOroBopi MatoTb HaCTynHe 3HaYeHHS:

ABGOHEHT — KiHLEBWIA KOPUCTYBay, SKUA OTPUMYE (3aMOBMSIE, KOPUCTYETHCS) €NEKTPOHHUMM KOMYHIKaLiHUMK MocryraMu Ha yMoBax [OroBopy, YKNageHoro 3
nocrayanbHUKOM eNIeKTPOHHNUX KOMYHiKaLLiHWX MOCHyr..

AkuenT - noBHe Ta 6e3ymoBHe, 6e33acTepexHe NpuiHATTS A6oHeHToM ymoB My6niuHoi ocdbeptu Ta Mpaeun. Mopsaok AKLENnTy BU3HAYEHUI cTaTTeto 2 Lporo [lorosopy.
[oroBip - AOroBip NPo HaAaHHsA eNleKTPOHHUX KOMYHIKaLiHUX Nocnyr, yknaaeHuin mix MpoaiaepoM Ta AGOHEHTOM Ha yMoBax lMy6nidyHoi odepTy B MOMEHT AKLEeNTy
ABOHEHTOM i YyMOB.

3asBa Npo NPUEAHAHHA - AOKYMEHT Y NMMCbMOBOMY BUMMSAI, SKMA nignucyeTbes ABOHeHTOM oapa3y nicns nigknioveHHs Mposaiiaepom KiHueBoro o6nagHaHHs AGoHeHTa Ao
obnapHaHHA MpoBaiiaepa, MicTuTh B cobi 060B’A3KOBI pekBi3uT AGOHeHTa, AaTy Ta aApecy NiaKnoYeHHs (HaaaHHs) Mocnyr Ta OCHOBHI TEXHIYHI XapakTepucTuku Mocnyr.
KiHueBe o6nagHaHHA — BCcTaHoBneHe y AGoHeHTa o6afHaHHSA (MapLpyTU3aTop, KOMI'Tep ToLwo), HeobXiaHe Ans oTpuMaHHaA MNocnyry Ta npu3HayeHe Ans 3’eQHaHHA
3 KIHLEBUM MYyHKTOM €NIeKTPOHHOI KOMYHIiKaLiNHOI Mepexi 3 MeToto 3abe3neyeHHst AOCTYNy A0 eNeKTPOHUMHUX KOMYHIKaUinHMX nocnyr 3 gocTtyny Ao IHTepHet.KiHueBe
obnagHaHHs ABOHEHTa NOBMHHO MaTu BUAAHUN B YCTAHOBNEHOMY NOPAAKY AOKYMEHT Npo NiATBEPAXEHHN BiAMOBIAHOCTI BUMOramM HOPMaTUBHUX AOKYMEHTIB Y cdepi
eneKTPOHHUX KOMyHiKaLiii Ta/abo BMKOPUCTaHHSI pafiodyacToTHOroO pecypcy Ta 6yTu BKITIOUMEHWM A0 nepeniky TEXHIYHWMX 3acobiB, WO MOXYTb 3acTOCOByBaTUCA B
eNneKTPOHHUX KOMYHiKaLinH1X Mepexax, abo PeecTpy paaioenekTpoHHKX 3aco6iB Ta BUNPOMIiHIOBaNIbHUX NMPUCTPOIB, L0 MOXYTb 3aCTOCOBYBATUCh Ha TEpUTOPIi YKpaiHu.
Torin — yHikanbHuiA andaeiTHO-UMpPOBMIA Habip cuMBONIB, LLO iAeHTUIKYe KOpUCTyBaya KOMM'IOTEPHOT MepeXi i pa3oM i3 naponemM BUKOPUCTOBYETLCS OnepauiiHow
cUCTeMOI0 A1 HaAaHHS oMy [103BOJTY Ha 3'€lHaHHA 3 KOMM'IOTEPHOK CUCTEMOLO Ta BU3HAYEHHS MOro NpaB JOCTYNY 0 pecypciB Mepexi. FloriH Mae 6yTu yHikanbHUM B
MeXxax faHoi CUCTeMM.

MepexeBuit ineHTudikatop - iHAuBiAyanbHWii Habip uudp Ta/abo cumBoniB, NpUcBOeHW KiHueBOMYy o6napHaHHIO AGOHEHTa B E€NeKTPOHHIN KOMYHiKaLjiiHin
Mepexi/l[HTepHerTi.

Micue HapaHHsa Mocnyr - KOHKPETHO BU3Ha4YeHa AGOHEHTOM afpeca, 3a sIKoto BiH 6axae OTpUMyBaTH efleKTPOHHI KOMYyHiKaLjiiHi nocnyr Ta sika 0cobucTo BUSHAYa€eTbCs
ABoHeHTOM y 3asBi Npo npueaHaHHs Ao Jorosopy.

HecaHkuioHoBaHe BTpy4YaHHsi B po60Ty Ta/abo BUKOPMCTaHHA eNeKTPOHHUX KOMYHiKaLinHUX Mepex — Aii, Lo 3adpikcoBaHi akToOM Npo NOpyLUEeHHS NPpaBuUn HaaaHHSI
OTPMMaHHSA €NEeKTPOHHNX KOMYHIKaLLiInHUX NOCNYT i NpU3Benu A0 BUTOKY, BTPaTH, NiapobKku, 6GoKyBaHHSA, Nepekpy4eHHs Yn 3HULLLEHHS iHpopMaLi; nopyLleHHs nopsaky
MapLupyTu3aLji Tpadiky ronocosoi TeniedoHii; oTpuMaHHa nocnyr 6e3onnaTHo abo 3a Tapudamm, HUXKUYMMK Bif, TVX, LLLO BCTAHOBMEHI; PO3MOBCIOAXEHHS KOMM'IOTEPHUX
BipyciB (LWKianmBux nporpamHux 3acobis); pedainy; aHOManbHOI IHTEHCUMBHOCTI BMKITUKIB; HEMPOAYKTUBHOIO Tpadiky; xmbHoro abo NMomunkoBoro aBTOBIANOBIAAYa;
3auUMKneHHs Tpadiky; BiAMOBM B 06CYroByBaHHi.

OnepaTtop - cy6'ekT rocnofapioBaHHs, Ik Ma€ NpaBoO Ha 3[iNCHEHHNA AIANbHOCTI Y cepi HapaHHA eneKTPOHHUX KOMYHIKaLiiHUX MOCMyr i3 NpaBoOM Ha TeXHiuHe
obcnyroByBaHHA Ta eKcrinyaTaLito eNekTPOHHUX KOMYHIKaLiiHUX MepeX.

Ocob6uctuii kabiHeT abo KabiHeT — anapaTHO-NporpaMHuUin KOMMIIEKC, BXiA, Ha SKUI 3AjMCHIOETbCA Yepe3 CainT MpoBainaepa, KOPUCTYOUUCh KUM, AGOHEHT MoXe
caMocCTiiHO 3MiHoBaTM TapudHi nnaHu Ta napameTtpu [Mocnyru, oTpumyBaTy iHdbopmaLito woao obearie HapgaHux Mocnyr Ta caMocTiiHo 3amoBnATU [Mocnyru.
MipknoyeHHA (BiAKMIOYEHHs) KiHLEeBOro ob6nagHaHHA - 3'egHaHHs (Big'egHaHHn) KiHueBoro obnagHaHHs abo aBGoHeHTCbKOro BBOAY A0 (BiA) €neKTPOHHOT
KOMYHiKaLiiiHOI Mepexi.

Mocnyra 3 gocTtyny Ao IHTepHeT - 3abe3neyeHHss MOXIIMBOCTI 3'eaHaHHA KiHueBoro obnagHaHHa cnoxuBaya (aboHeHTa) 3 IHTEpHETOM (3a6e3neyeHHs MOXIIMBOCTI
[OCTYny A0 iHpopMaLinHUX | KOMYHIKaLUINnHWX pecypciB IHTEpHET), BKMoYaoum Nocnyru nepeaadi AaHunx, Nocnyrn eNeKTPOHHOI NOLUTY Ta iHLWi NOCNYrn 3 BUKOPUCTAHHAM
eNeKTPOHHOI KOMYHiKaL|inHOI Mepexi.

MpoBanigep - cy6'ekT rocnofaploBaHHs, KU Mae NpaBo Ha 3AiINCHEHHNA AiAnbHOCTI Y cdepi HapaHHA eNneKTPOHHMX KOMYHIKaLinHUX nocnyr 6e3 npaBa Ha TexHiuHe
obcnyroByBaHHS Ta eKCNiyaTaLilo eNeKTPOHHUX KOMYHIKaLiMHUX MepeX i HaaaHHSA B KOPUCTYBAHHS KaHaniB enekTpo3B'aA3Ky.

MpunuHeHHs HapaHHA Mocnyr (nocnyru)- ocTaTtoyHe NpunuHeHHs MNpoBaiaepomM HapaHHs AGOHEHTOBI ofHi€i/Kinbkox abo BCix Mocnyr BHACNIAOK NPUNUHEHHS Aji
[orosopy abo 3miHu ymoB [JoroBopy Ta y Bunagkax, nepeadaveHnx umm [JJoroBopom Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

My6niyHa odepTa - Nnpono3uuis MNpoBaingepa (BuknageHa Ha Canti MNpoBanaepa), agpecoBaHa HEBU3HAYEHOMY Koy (hi3nyHUX Oci6, yKnacTu JOroBip Ha BU3HAYEHUX
ymoBax.

MyHKT 3aKiHYeHHS eNeKTPOHHOI KOMYHiKaLiMHOT MepeXxi - MiCLie CTVKY (3'eAHaHHS) eNeKTPOHHOI KOMYHiKaLjiiHoi Mepexi Ta KiHueBoro obnagHaHHs.

Po3paxyHkoBuM nepioa - nepios, AKWUIN AOPIBHIOE MICALLO, MPOTArom Skoro CTOPOHM 34iNCHIOITL BUKOHaHHSA Lboro [orosopy.

Cant MpoBanpepa a6o Cant - odiuiiHa Beb-cTopiHka MpoBaiigepa B IHTEpPHET, Sika 3HaXoAMTbCA 3a agpecolo utels.ua Ta € OCHOBHUM AXepesioM iH(POpMyBaHHs
AGoHeHTIB.

CKopoYeHHA nepeniky nocnyr - 3ynuHeHHs HagaHHs Mposaiiaepom Mocnyr (nocnyrn) Ha nepiof Ta y BUNagkax, nepeabdayeHnx 3akoHoM Ykpainu “po enekTpoHHi
KoMyHiKaLii” Ta MpaBunamu, i3 3a6e3neyeHHAM TEXHIYHOI MOXIIMBOCTI NOHOBIIEHHS iX (i) HapaHHA aBOHEHTOBI.

CTtopoHu — NpoBaigep 1a AGOHEHT.

TapudHuit nnaH abo Tapud - cykynHicTb Npono3uuii, 3anponoHoBaHWx AGoHeHTy MpoBaiiaepom, WoAo BapTocTi, yMOB Ta o6¢csry HagaHHa nesHux MNocnyr;
EnekTpoHHa KOMYHiKaLilHa Mepexa - KOMMMEKC TEXHIYHUX 3acOBiB eNEKTPOHHUX KOMYHIKaLii Ta cCnopya, NpU3HaYeHnx A5 HagaHHS eneKTPOHHUX KOMYHiKaLinHKUX
nocnyr

EnekTpoHHa koMyHiKauiitHa nocnyra (nocnyra) - nocnyra, Lo nonsrae B npuiiMaHHi Ta/abo nepeaadi iHopmaLii yepes enekTpoHHi KOMyHiKaLiliHi Mepexi, Kpim nocnyr
3 pefakUiiHM KOHTponeM 3MicTy iHbopmallii, Lo nepefaeTbcs 3a 0NOMOrot eNeKTPOHHUX KOMYHIKaLinHUX Mepex i nocnyr.

SAKicTb NOCNyru — CyKynHICTb CNOXWUBYMX BNACTUBOCTEN Nocnyru (6e3nepepBHiCTb, AOCTYMHICTb TOLLO), L0 BU3HAYatoTh ii 34aTHICTb 3aA0BOSbHUTH NOTPe6U cnoxusaya
i xapakTepun3yloTbCA BCTAHOBMIEHUMW NOKa3HMKaMMU.
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INTERNET a6o IHTepHeT - rnobanbHa enekTpoHHa KOMyHikaLiiHa Mepexa, Lo Npu3HayeHa Ans nepefavi faHux Ta cknapaetbes 3 (isMyHO Ta NOriYyHO B3aEMO3’€fHaH UX
OKpEMMX EeNEKTPOHHMX KOMYHIKaLiiHUX MepeX, B3aemopisi AKnx 6a3yeTbCA Ha BUKOPUCTaHHI €4MHOr0 afpecHoro NpocTopy Ta Ha BUKOPUCTaHHI iIHTEPHET-NPOTOKONIB,
BU3HAYEHUX MiXHApOAHUMM CTaHAapTamu.

IP — appeca AGoHeHTa - AuHaMmiuHa IP-agpeca AGOHEHTa, L0 BUKOPUCTOBYETLCA ANsi NepefaBaHHs AaHnx AGOHEHTOM Yepes3 eNeKTPOHHY KOMYHiKaLiiHy mMepexy
MpoBangepa.

MAC-appeca - yHikanbHuii ineHTudikaTop MepexeBoro npuctpoto AboHeHTa (MepexeBa KapTa, iHLIKUIA NpUCTpin).

IHWi TEpMiHM MalOTb 3HAYeHHS, NepeabdayveHi YNHHUM 3aKOHOLABCTBOM YKpaiHu.
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NPEOMET OOrOBOPY

MpoBaiaep 3060B’s3yeTbcA HafaBaT AGOHEHTY Ha NNaTHIN OCHOBI €NEeKTPOHHI KOMYHIKaLiiHI MOCNYrM 3 BUKOPUCTAHHAM BifNOBIAHUX CTaHAapTIB i TeXHONOrin
(Hapani — Mocnyru) BignoBiaHo Ao o6paHMx A6oHeHToM Tapudis a6o TapudHux nnaxis i3 uncna yctaHosneHux MNposanaepom (Hapani — Tapudu), a AGOHEHT
KOPUCTYETLCA | CBOEYACHO onnayye ix BapTiCcTb BiANoBiAHO A0 Lboro [loroBopy, Tapudis, YMOB HaaaHHA enekTpoHHUX KOMYHiKaLinHux nocnyr Mpoeanaepa (Hagani
- YMOBM), iHLUIMX YMOB i NpaBui Ta HOPMaTMBHO-NPABOBUX aKTIB, LLO PernameHTyIoTb AifNbHICTb Y cdepi eNneKTPOHHNX KoMyHikauin. HapanHaA Mocnyr noynHaeTbCs
nicns BHeceHHs AGOHEHTOM MOBHOI OMnaTn 3a neplumii Po3paxyHKoBWA Nepiof WOoA0 3aMoBrieHUX ocnyr npu MiAKIYEHHI N0 eneKTPOHHOI KOMYHIKaLiiiHOT Mepexi
MpoBangepa (Hapgani — Mmepexa) BiANOBIAHO A0 Ail0YMX HA MOMEHT NiaknoYeHHs1 Tapudis.

Mocnyruv 3a um [JoroBopom HagaloTbCs Linofo60BO CiM AHIB Ha TUXAEHb, SKLLO iHLLE HE BU3HAYEHO OMOBJIEHICTIO MixX CTOpoHamMu.

Bumoru go skocti MNocnyr no gaHomy [JoroBopy BU3HayalTbCs AK TaKi, SKi NOBUHHI BiAnoBiAaT 3BM4anHUM BMMOraMm, ki Npea’aBnaTbCA A0 Takux Mocnyr,
3aranbHUM KpUTEPISM AKOCTI. TeXHiYHi XapaKTepuCTUKK Ta MapameTpu, Lo BUKOPUCTOBYIOTLCA Ans HagaHHA Mocnyr 3a [JoroBopoM BCTaHOBNEHi B YMoBax Ta 3asBi
npo NpUeRHaHHS.

dakTu4yHe oTpUMaHHA ABOHEHTOM NeBHOI lMocnyr Ta KOpUCTYBaHHS Heto O03Hauae, Lo Taka [ocnyra 6yna 3amoBrneHa AGOHEHTOM 3 ypaxyBaHHsM, B T.Y. MOJIOXEHb
HeBif’EMHMX YacTuH [orosopy.

TuMyacoBe NpUMUHEHHS YK iHWe obMexeHHs MNpoBaiiaepomM B HapaHHi Mocnyr fAonycKaeTbecsi B NOPSAKY, BCTAHOBIIEHOMY YMHHWUM 3aKOHOAABCTBOM YKpaiHu Ta
Horoopom. 3okpema, TuM4yacoBe o6MexeHHs Onepatopom po6oTH eneKTPOHHUX KOMYHIKaLiiHUX Mepex AONyCcKaeTbCs B MOPSAKY, BCTAHOBNEHOMY BifAMNOBIAHO A0
3aKOHOAaBCTBA, Y pa3si BUHUKHEHHSI HaA3BWUYaNHOI cUTYaLi, BBeIeHHS! HaA3BUYANHOTO Y1 BOEHHOTO CTaHy, NPOBEAEHHSI PEMOHTY, TEXHIYHOrO 06CNyroByBaHHsA Ta
MoZiepHi3aLlii eNeKTPOHHUX KOMYHIKaLLiiHNX Mepex.

Mocnyru HagawoTbest ABOHEHTY 3a afPeCol0, 3a3HaYeHOH y 3asBi NPO NPUEAHAHHS [0 Lboro [Lorosopy.

NOPANOK YKNAOEHHA OOrOBOPY

Llen Oorosip yknagaetbes wnaxom AKLENTY (NpueaHaHHs) AGoHeHTa 10 LUboro [1oroBopy HaCTynmHUM YUHOM:

ABOHeHTH, siki paHie oTpumMysanu Mocnyru Big MNpoBaiaepa Ha niacTasi NMCbMOBOrO AOrOBOPY, NPUEAHYIOTLCA A0 Lboro [Jorosopy wnsaxom onnatu Mocnyr
MpoBaipaepa Ta/abo WNAXOM MPOAOBXEHHA KopucTyBaHHA [Mocnyramu MNposangepa. Takumu Aismm AGOHEHT TakoX MiATBEpAXYeE aKTyanbHICTb HagaHoi
paHiwe Mpoeaiiaepy iHopmaLii npo cebe.

ABoHeHTH, AKi BnepLue 3BepTaloTbes 3a HagaHHaM Mocnyr Ao MNpoBaiiaepa, NpMeSHYOTLCA A0 Lboro [JoroBopy LWNsSXoM HafaHHs MNpoBaiiaepy 3anoBHeHOI Ta
nignucaHoi 3asiBM Npo npueaHaHHA A0 uboro [orosBopy, fka nicnsa ii oTpumaHHA [poBaiaepom CTae HEeBiAEMHOK 4YacTMHOW LUboro [orosopy, Ta
niaTBEpAXyeTbCA Wnsaxom onnatu Mocnyr Mposanaepa. 3asBa Npo nNpueaHaHHA [0 [oroBopy 3anoBHIOETLCA Y MMCbMOBIN dhopMi i noaaeTbea MNpoBainaepy B
odpici MpoBarpaepa abo npeacraBHuky MpoBaiaepa nig vac nigknoyeHHs KiHueBoro o6nagHaHHs AGOHEHTa 10 eNeKTPOHHOI KOMYHiKaLLiHOT Mepexi.

ABOHEHT, SIKMi BUMHUB 3a3HauYeHi BULLE Aji Ta NpUegHaBca A0 Uboro [JoroBopy, UMM MiATBEPAXYE, WO BiH O3HANOMMEHWIA Ta NOrOAXYETLCA 3 YMOBaAMU LibOro
Lorosopy.

OPFAHI3ALIAHI TA TEXHIYHI YMOBU HAOAHHS MOCNYr
YMoBu HapaHHs Mocnyr:
3amoBneHHa AGoHeHTOM Mocnyr B 30Hi HapaHHs MpoBaiigepom Takux MNocnyr i HasBHICTb y MpoBaiiaepa TEXHIYHOT MOXITMBOCTI HagaHHst AGoHeHTY Mocnyr.
YknapeHHs AboHeHToM 3 [poBaiaepom Lboro [loroopy.
BukopucTaHHs AGoHeHTOM Anst oTpuMaHHst Mocnyr HanawToBaHoro KiHueBoro o6nagHaHHs Ta nporpamHoro 3abeaneyeHHs.
3amoBneHHs AGoHeHToM [Mocnyr.
Onnata AboHeHTom Mocnyr MNposanaepa.
PeecTpauin AGoHeHTa B Mepexi i3 BUKopucTaHHsiM MepexeBux ineHTudikatopis AGoHeHTa.

Mposanaep Hapae AboHeHTy IP-apgpecy (NAT), sika € MepexeBum ineHTudikaTtopom KiHuesoro o6nagHaHHA AboHeHTa B Mepexi MNposaiaepa.
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3.3 lpoBaiigep Hapae mapLupyTu3oBaHy IP-agpecy Tinbky no 3anuty AGOHEHTa 3a YMOBW HasiBHOCTI A@aHOi MOCnyrv B TapuchHOMY NakeTi.
3.4 Y pasi HeobxigHocTi MNpoBaiaep mae npaBo 3MiHUTK nNpoTaromM 1 (ogHoro) po6oyoro AHs Mepexesi ineHTudikaTopy KiHueBoro o6nagHaHHA AGOHEHTa LUISAXOM
HapaHHs AGOHeHTY HoBUX MepexeBux iieHTudikaTopie, 3a yMOBY MoBigoMneHHs1 AGOHeHTa 3a 3 (Tpu) kaneHaapHUX AHi 10 Takol 3MiHW.

3.5 TlpoBaiigep posnounHae HagaHHs Mocnyr AGOHEHTY micnsi BUKOHaHHA AGOHEHTOM yMOB HapaaHHs Mocnyr, nigkntoveHHsa KiHueBoro obnagHaHHs AGOHeHTa [o

obnapHaHHs MpoBaiinepa, HapaHHA MepexeBux ineHTudikaTopis AGOHEHTY.

3.6 lpoBaiinep Hapae AGoHeHTy Mocnyru 3a YacoBOK CXEMOIO: Linnofo60B0o, MPOTAroM CTPOKY Aji Lboro [loroBopy, BiAnoBigHO L0 NapamMeTpiB 3aMOBIIeHUX AGOHEHTOM

Mocnyr.

3.7 AGoHeHT 3amoBnsie MNocnyru y nopsaky, nepeabadeHomy umm [LoroBopom.

3.8 TlpoBaiipep 3aiicHioe 06nik HapaHux Mocnyr Ta 3aiicHeHnx AGoHeHToM onnat 3a Taki [Mocnyru.

3.9 TexHiuHi xapakTepuctuku Mocnyr BignosigalTs 3amoBneHuM AGOHEHTOM napameTpam [Mocnyr.

3.10 YmoBW, NOpAAOK Ta CTPOKM CKOPOYEHHS (TUMYACcOBOTro NpUNUHeHHs) Mocnyr Ta BiAHOBNEHHS iX HaAaHHsA, 3oKpemMa:

3.10.1 Ha nigcrasi nucbMoBoi 3asiBu OnepaTtopy AGOHEHT Mae NpaBo Ha CKOpoYeHHs [Mocnyr Ha CTpPOK, WO BKa3yeTbCs Y Takil 3asBi, ane He 6inblue Hix Ha 1 (oauH)
pik. Taka 3asiBa i3 3a3Ha4YeHHsIM MpPUYMH Ta GaxaHoro CTPoKy ckopoueHHs Mocnyr nogaetbcss OnepaTopy He Ni3Hiwe, HiX 3a 5 (N'ATb) pobounx AHIB A0
3annaHoBaHoi AaTh ckopoyeHHs. Mpu uboMy, aboHeHTHa nnaTa 3a BKa3aHWii y 3asBi CTPOK HAapaxoBYETbCA Ta CMNayyeTbCs HAa YMOBaXx, 3a3HayeHux Ha CaiTi
Onepartopa.

3.10.2 OnepaTop Mae NpaBo CKOPOYyBaT (TUMYACOBO NPUNUHATW) HaaaHHs Mocnyr AGOHEHTY 3 BNACHOI iHILiaTUBK Y HAaCcTyNHUX BUNaaKax:

3.10.2.1. y 3B'A3Ky 3 3aboproBaHicTio AGOHeHTa Ha cymy noHag, 0,01 rpH. 3a oTpumaHi Mocnyrn abo y 3B'A3KY i3 3aKiHYEHHAM KOLWWTIB 3a nepeannadveHi Mocnyru.
Micna noraweHHs ABoHeHTOM 3a6oproBaHocTi 3 onnaTtu MNocnyr, HafaHHS SKMX CKOpo4YeHo, abo nicnsi MOBHOMO yCyHEHHst ABOHEHTOM NiAcTaB AN 3yNUHEHHS
HapgaHHs Mocnyr Onepatop npotsarom 1 (oaHiel) roanMHu, a y pasi BiACYTHOCTI MOXIUBOCTI B CTPOK, WO He nepeBuLLye 2 (A4BOX) poboumx AHIB MiCns noralleHHs
3a6oproBaHocCTi, BiiHOBIIOE HaaaHHa Mocnyr. [ins NpUCKOPeHHs BiAHOBNEHHA HafjaHHs nocnyr ABOHEHT Moxe ocobucTo nosigoMuT OnepaTopa npo NpoBeAeHyY
onnarty i3 3a3HavYeHHsAM MicLuA, AaTh, CyMM CNnavyeHnx KOLTIB i HOMepa po3paxyHKOBOro AOKYMeHTa.

3.10.2.2. BMKOHA@HHSI PEMOHTHWUX POGIT 3 YCYHEHHS MOLUKOAXEHHSI €NEeKTPOHHUX KOMYHIKaLiNHUX MepeX, TEXHIYHWX 3acobiB eneKTPOHHUX KOMYHiKaLin,
nNpodinakTUYHKUX, NIIAHOBUX PEMOHTHUX @60 iHLWMX POBIT, BUKOHAHHS SKUX YHEMOXIIMBIIIOE HaAaHHs Mocnyr.

3.10.2.3. BUHUKHEHHSA CTUXINHOTO NMxa, HaA3BUYanHoOI CTyaLlii, BBEAEHHSA NMPaBOBOro peXxnumy Hai3B1M4aiHOro Y1 BOEHHOrO CTaHy BiAnoBiAHO A0 3aKOHOAABCTBA.
3.10.2.4. BUSIBNIEHHsI HECAHKLOHOBAHOro BTpy4aHHsi AGOHEHTa B po6oTy Ta/abo BUKOPUCTaHHSA eNeKTPOHHNUX KOMYHiKaLiiiHux mepex Oneparopa.

Y pasi ckopoueHHs nepeniky MNocnyr y Bunagkax, nepea6ayenux nignyHkramu 3.10.2.2. i 3.10.2.3. uporo nyHKTY, aBOHEHTHa NnaTta He HapaxoBYETbLCA.

Y pasi ckopoyeHHs nepeniky nocnyr 3rigHo 3 nignyHkTom 3.10.2.4. uboro NyHKTy aboHeHTHa nnaTa HapaxoBYETbCSA B MOBHOMY 06CSA3i.

3a BigHOBNEHHs HaaaHHa [Nocnyr nicna CKOpoYeHHsA iX nepeniky nnaTta He CTAryeTbes.

3.10.3 Y BMNajiKy CKOPOYEHHs (TMMYacoBOro NpunuHeHHs) Mocnyru cTpokom Ginblue, HiX 2 (ABa) Micsaui nocninb, TapudHWUA nNnaH, kUM KopucTyBascsi AGOHEHT Ha
MOMEHT CKOpPOYEHHS Nocnyru 3a AGOHeHTOM He 36epiraeTbes. [Mpu LboMmy, nif Yac BigHOBNEHHA HagaHHs Mocnyrn, AGOHeHT obupae Tapud 3 Yncna icHyunx
TapudHux nNnaxis, Wo 3a3HavarTbes Ha canTi OnepaTopa, Ta/abo y Ocobuctomy kabiHeTi ABoHeHTa.

3.11 YmoBu, nopsAoK Ta CTPOKKN NPUMUHEHHSA HaaaHHA Mocnyr:

3.11.1. MpunuHeHHa HapaHHa Mocnyrn Moxe 3piiicHioBaTuca OnepaTopoM Yy pasi NpUNUHeHHS Aji uboro [loroBopy, B TOMY YKCHi MOTO AOCTPOKOBOrO po3ipBaHHs, abo
BHECEHHS A0 [JoroBopy 3MiH LLLOAO NPUMUHEHHS HAJAHHS OfHIET UM Kinbkox Mocnyr, 3amoBnieHnx AGOHEHTOM:
3.11.1.1. 3a nucbmoBoOto 3aaB0K0 AGOHEHTa Y CTPOK, L0 He NepeBuLLYE 7 (CEMU) KarleHAapHUX [HIB 3 MOMEHTY OTpUMaHHs OnepaTopoMm 3asiBU, AKLLO GinbLuuii
CTPOK He 3a3HayeHui.
3.11.1.2. 3aiHiuiaTneoto OnepaTtopa:
- skwo npotarom 10 (mecsaTn) KaneHpapHux AHIB nicns BignpaBneHHA AGOHEHTY MOBIAOMIIEHHSI MpO KiHUEBWI CTpok onnatu [ocnyr (noraweHHs
3aboproBaHoOCTi) He HaAINLWNO NiIATBEPAXEHHS NPO onnaTy;
- 3aikcoBaHOro akToM NpO MOPYLUEHHSI NpaBWil HafaHHA | OTPUMAaHHA EeNEeKTPOHHUX KOMYHiKauiiHux nocnyr dakTy nopyweHHs AOOHEHTOM BUMOT
3aKoHOAaBCTBa LWoao ekcnyaTauii KiHueBoro obnagHaHHs Ta/abo wopao 3ab6opoHu BUkopuctaHHs KiHueBoro o6nafHaHHs Anst BUUHEHHSI MPOTUNPaBHUX Al
abo AN, Wo 3arpoxyoTb iHTEpecaM HauioHanbHoT 6e3nekn, 060poHN Ta OXOPOHM NpaBonopsaky Ta/abo Woao nepellkoaxaHHsA 6e3neyHin ekcnnyaTauii
€NEeKTPOHHNX KOMYHIKaLinHUX MepeX, NiATpUML LinicHOCTi Ta B3aemopii Takux Mepex, 3axucTy ix iHdbopmaLiniHoi 6e3nekun, enekTpomMarHiTHoi CyMiCHOCTI
pafioeneKkTPpoOHHMX 3acobiB, YCKNafHEHHS Y1 YHEMOXITMBIIEHHA HaAaHHA nocnyr iHwWKrM aboHeHTam OnepaTopa;
- 3achikcoBaHOro akToM NpO MOPYLUEHHSI NpaBWI HafaHHs | OTPUMAHHA ENEKTPOHHUX KOMYHiKauilHux nocnyr cdakTy nopyweHHs AGOHEHTOM BUMOT
3aKOHOAABCTBA LLOAO HafaHHA Mocnyr TpeTim ocobam, a came BUKOPUCTaHHS Ha KOMepLiiHiin ocHoBi KiHLeBoro obnagHaHHs ANs HafaHHS Nocnyr TpeTim
ocobam Ta/abo 3AiCHEHHS HECAHKLLIOHOBAHOMO BTPyYaHHs B po6oTy Ta/abo BUKOPUCTAHHS €NEKTPOHHUX KOMYHIKaLiHUX MepeX.
- NPUMUHEHHSA AianbHOCTI 3 HagaHHA Mocnyr 3 nonepeaxeHHam HKP3| Ta aboHeHTIB He Mi3Hilue Hix 3a 3(Tpu) MicALL 0 TaKOro NPUNUHEHHS.

3.12 TMopsagok i cTpoku iHhopmyBaHHs MNMpoBanaepom AGOHeHTa:

3.121 MpoBanaep iHdbopmye A6oHeHTa npo 3MiHy Mepeniky Mocnyr Ta Tapudis Ha MNocnyru WNsxom po3MilleHHs BianosiaHol iHpopmaLii Ha CaiiTi MNpoBanpepa /
Ocobuctomy kabiHeTi AGOHEHTa He Mi3Hille Hix 3a 7 (cim) kaneHAapHUX AHIB A0 BBEAEHHS TaKuX 3MiH Y fito.

3.12.2 MpoBsaiaep iHdbopmye A6oHeHTa Npo nepepsu y pobOTi eNeKTPOHHUX KOMYHIKaLiiHUX MepeX Ha Yac 3annaHoBaHOro NpodinakTMyHoro obcnyroByBaHHS
Mepexi LINSXOM pO3MillleHHs BianosigHoi iHdopmauii Ha Caiiti Mposaiigepa / Ocobuctomy kabiHeTi AGOHEHTa abo LWIMAXOM HanpaBliEHHs Bif, MOBIZHOMO CMC
ABOHEHTY He MeHLue Hix 3a 10 (aecsaTb) pobounx AHIB [0 NoYaTKy NPOBEAEHHS Taknx pobiT.

3.12.3 Mposaipaep iHpopmye ABoHeHTa Npo aBapii Ha eNeKTPOHHUX KOMYHIKaLiHUX Mepexax Ta OpIiEHTOBHi CTPOKW BifHOBIIEHHSI HafgaHHa ocnyr wnsxom

po3milLeHHs BignosigHoi iHbopmadii Ha CaiTi Mposainaepa / Ocobuctomy kabiHeTi AGoHeHTa nNpoTarom 1 (ogHOro) AHs 3 MOMEHTY, konu MNpoBanaepy crtano
BiJOMO NP0 BUHUKHEHHS aBapii Ha ENEKTPOHHUX KOMYHiKaLiiiH1X Mepexax abo no TenedoHy y pasi 3BepHeHHA ABOHEHTa.
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3.12.4

MpoBaiigep iHpopmye AGOHEHTa NPO CKOPOYEHHN nepeniky abo NpuUnMHeHHs HagaHHA [Mocnyr BigNoBIAHO A0 3aKOHOAABCTBA, NMPUMUHEHHS OiSNbHOCTI 3
HapaHHs Mocnyr BiANOBIAHO [0 3aKOHOAABCTBA, BUMOIM LLOAO MiAKIIOYEHHS Ta BUKOPUCTaHHA KiHLeBoro obnagHaHHs, yMOBM OTPUMaHHSi abo NpUNMHEHHs
HapaHHa Mocnyr y BUNagKy Haa3BMYanWHWUX CUTYaUi, HaA3BUMYaMHOrO Ta BOEHHOrO CTaHy TOLLO, 30HY HapaHHA MNpoBanaepom lMocnyr, iHWY iHo pmaLito
LUNISIXOM PO3MilLLLeHHs! BiANoBiAHOT iHopMmalii Ha CaiTi MpoBaiiaepa y cTpoku, nepeadadeHi 3aKoHOAAaBCTBOM.

3.13 TpoBaiigep po3rnaaae 3asBu Ta ckapr AGOHEHTa NPOTArOM MicsLSA 3 MOMEHTY 3BepHEHHSI AGOHEHTa. BiloMOCTi Npo KOHTaKTHI TenedoHu, NOLTOBI Ta eIeKTPOHHi
apgpecu, 3a skuMn ABOHEHT MOXe 3BEPHYTUCS 3 NUTaHb HapaHHa Mocnyr Ao MpoBaliaepa 3a3HayeHi y ubomy [loroBopi Ta Ha CaiiTi MpoBaiigepa.

3.14

B npumilleHHi AGOHeHTa MOHTaxHo-kabenbHi po6oTu no [igknoYeHHIo KiHUeBoro o6rnagHaHHA MpPoBOAATbLCA NpauiBHUKamu [poBaigepa y nonepeaHbo

BU3HAYEHUN AeHb.

3.15

BinnosigHo no ymos Joroeopy MNpoBaiaep 3abe3nedyye AGOHEHTY MiHiManbHy WBUAKICTb NepefaBaHHs Ta NPUAMaHHSA AaHUX AN NOCnyr AOCTyNy A0 IHTepHeTy Ha

piBHi 1 M6it/c. Y OopaTtkax Ao [oroBopy, peknamHux Ta iHcpopmauiiHux MaTtepianax, Ha Be6-canTi [MpoBaiaepa TOWO BKa3yeTbCH MaKcMMarnbHa LWBUAKICTb
nepefaBaHHsl Ta NPUMaHHA AaHVX Ans NOCnyr AOCTyny A0 IHTepHeTy.

4.  NPABATA OB0B’A3KN CTOPIH

4.1 Tposaiinep mae npaso:
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4.1.10

4.1.11

CKOpOYEHHSs1 y BCTAHOBNEHOMY NMopsiAKy HaaaHHs Mocnyr AGOHEHTY y 3B'A3Ky 3 3aboproBaHicTio AGoHeHTa Ha cyMy noHag 0,01 rpH. 3a oTpumati Mocnyru abo
y 3B'A3KY i3 3aKiHYeHHsAM KoWTiB 3a nepeannayeHi Mocnyru, abo NpunuUHEHHs HapaHHa Mocnyr y pasi, AKwo ABGOHEHT He noracuB 3a6OProBaHiCTb Y
BCTaHOBMIEHWI BiAMNOBIAHO A0 3aKOHOAABCTBA CTPOK MiCNA BiANpaBneHHsA NOBiAOMMNEHHS NPo KiHLEBWUI CTPOK onnaTu.

CkopoyeHHs nepeniky abo npunuHeHHs HagaHHs Mocnyr AGOHEHTY y pasi nopyLueHHs HUM uboro [oroBopy abo 3akoHoaaBcTBa Yy cepi eneKTPOHHUX
KOMYHiKaL,ii.

MpunuHeHHs AisnbHOCTI 3 HapaHHsA [Mocnyr BiANOBIAHO A0 3aKOHOAABCTBA.

He nigkntoueHHs Ta/abo BiaKMIIOYEHHS NiAKMIOYEHOro A0 ENeKTPOHHOI KOMYHiKaLinHOl Mepexi KiHueBoro obnagHaHHs AGOHeHTa y pasi BincyTHOCTI JOKYMEHTIB Npo
niATBEPAXEHHA NOro BiANOBIAHOCTI BMMOramM HOPMaTMBHUX AOKYMEHTIB Y cdepi enekTpOHHMX KOMYHIKaLii, @ TakoX B iHWWX BUMaAKaX, BU3HAYEHUX
3aKOHO/[1aBCTBOM.

MpoBefeHHs NpoiNnakTUYHNX, PEMOHTHUX YU iHLLKUX POGIT ENEKTPOHHUX KOMYHIKALiHUX MEpEeX Ta iHLWOro o6nafaHaHHs, LWo BUKOPUCTOBYETLCS AJA HafaHHs
Mocnyr, 3 NOBHUM a0 YacTKOBUM 0BMEXEHHAM HafaHHs Mocnyr nonepeaHbO CMOBICTMBLLM NPo Lie AGOHEHTa LWINSXOM po3MilleHHs Ha CaiiTi MpoBaiigepa
BipnoBigHoI iHbopmaLii, He MeHwwe Hix 3a 10 (AecaTb) pobounx AHIB Ao novaTtky pobiT. CymapHuil Yac npodinakTMYHOro 06CnyroByBaHHS HE MOBUHEH
nepesuiLyBaTtn 14 (HOTUPHaAUATb) FOAMH YNPOAOBX MicALSA.

3miHioBaTV Ta BcTaHoBnoBaTy Tapudm Ha onnaty AGoHeHToM Mocnyr, po3micTuBLUM NOBIAOMNEHHS Npo Le Ha Caiiti MpoBaiiaepa, He ni3Hille Hix 3a 7 (cim)
KaneHAapHKX OHIB A0 iX 3anpoBagXeHHs. Y BUNaaKy HenoroaxeHHs AGoHeHTa 3 HoBuMU Tapudamu BiH Mae NpaBo AOCTPOKOBO MPUMMHUTY Aito [lorosopy,
nMcbMOBO nonepeavBLLK Npo Lie MpoBaiiaepa He nisHille, Hix 3a M'ATk AHIB [0 BBeAeHHS HOBUX Tapudis. Y BUNagKy HeoTpumaHHs NpoBaiinepoM y BkasaHi
CTPOKM NOBIAOMMEHHSA Npo BigMoBY Bif, [orosopy Bif A6oHeHTa Tapudu BBaxatoTbCst NPUAHATUMIU AGOHeHTOM. MpunuHeHHs Aii [loroBopy 3a 6axaHHsAM
ABOHeHTa Bif6yBaeTbCcA B 06YMOBIEHI JaHUM NYHKTOM CTPOKM BUKIIOYHO 3@ HAsIBHOCTi MOCUMIaHHS B NOBIAOMIEHHI NPO NiacTaBun NpunuHeHHst [lorosopy, a
came HenorofXeHHs 3i 3miHoto Tapudis, B iHWIKNX BUNaAKax Ail0Tb YMOBM Ta CTPOKM NpunuHeHHst [loroBopy o6ymoBneHi ctatTeto 7 uboro Joroeopy. 3MiHa
Tapudis BiabyBaeTbCs 3 1-ro Yncna micaus, HaCTYMHOro 3a MicsiLleM po3MillleHHs noeifomneHHs Ha Canti MNposainaepa.

Y Bunapky BusiBneHHsi [poBaiifepom HETMNOBOro HaBaHTaXeHHs Ha EnekTpoHHy komyHikaLiiiHy Mepexy [poBaipepa (BipycHi nporpamu, piskuit picT Tpadiky
ABoHeHTa, noHap, Tpadik, nepeabdavyeHnin o6paHum A6oHeHToM TapudHUM NaHoMm), sike cnpuinHeHe AGoHeHToM, MNpoBanaep Mae npaBo 06MexuTn obesr
Tpadiky abo HagaHHs Mocnyr Ao 3'sicyBaHHA 06CTaBUH TAKOro HaBaHTAXEHHS.

CkopouyBaTy (TMMYacoBO NPUNUHATK) HagaHHs [ocnyr YacTKoOBO (cepBicy NepeAayi AaHux ToLo) abo NOBHICTIO Y BUNaaKax:

(a) HecnnaTtn abo HecBoeyacHoi onnatn A6oHeHTom Mocnyr BignoBiaHO A0 06paHMXx HUM TapudiB UM HasBHOCTI 3a6oproBaHocTi ABOHEHTa 3a oTpUMaHi
Mocnyru - TMMYacoBo NPUNUHUTK HapaHHA Mocnyr Ta/abo NPUNMHUTU HapaHHs Mocnyr y pasi, Akwwo npotarom 10-Tv AHIB Nicnsa BignpaBneHHs NOBIAOMIIEHHS
npo KiHLEeBMI CTPOK ONnaTu He HaAinwno NigTBEPAXEHHS NPo onnary;

(6) BUKOpUCTaHHA AGOHEHTOM Ha KOMEpLINHIN OCHOBI @60 Y iHWWit cnocib, Hix Le nepenbayeHo Jorosopom, Tapudamm ta/abo Ymosamu, cBoro KiHuesoro
obnagHaHHA B T.4. 1 Ansa HagaHHs MNocnyr TpeTim ocobam ToLLo;

(B) HecaHKLjioHOBaHOro BTpy4aHHA AGOHeHTa B po6oTy Ta/abo BUKOpUCTaHHSA Mepexi abo TexHi4Hux 3acobis MNposainaepa;

(r) OTPMMaHHS NMMCbMOBOI 3asIBU YN YCHOTO 3BEPHEHHS AGOHEHTA;

(o) npoBeaeHHs MpoBaitaepoM pEMOHTHUX YK NpodinakTUYHKX pobiT;

(e) BcTaHOBNEHHN hakTy po3cunaHHs AGOHEHTOM crnamy;

(e) nopyLeHHsi AGOHEHTOM BUMOT 3aKOHOAABCTBA LLoA0 ekcrnnyaTaLii KiHueBoro obnagHaHHs;

(k) BUHWKHEHHS CTUXiiHOTO Nnxa, HaA3BMYanHOI CUTYaLlii, BBEAEHHA HaA3BMYANHOrO Y BOEHHOIO CTaHy BiANOBIAHO A0 3aKOHOAABCTBA.

HapaHnHsa Mocnyr moxe 6yTun BigHOBNEHO Nicns NOBHOrO yCyHeHHst AGOHEHTOM niAcTaB Af1s TUMYaCcOBOro NPUNUHEHHS;
Y Bunagky HeueH3ypHoro TenedoHHoro abo ocobucToro cninkyBaHHsi AGOHEHTa 3 npefcTaBHVMKamu [NpoBaifepa, OCTaHHI MalTb NPaBo 3AjCHIOBATH
CninkyBaHHA 3 TakuM ABOHEHTOM BUKITIOYHO Yepe3 OcobucTuin kabiHeT;

BiamoBUTH aboHeHTY B MiAKNoYeHHi nocnyru IHTepHeT 3a AOMAaLLUHIMU TapuMHUMK NaHaMK, SKLLO XUTIIOBE NpUMILLLeHHs aboHEeHTa BUKOPUCTOBYETLCS B
KOMEPpLiNHMX Linsax (a came: odic, MarasuH, WOy pyMm Towo.). Tun NpUMILLEHHA BU3HAYaETbCA Ha BNAcHUN po3Cy/ TEXHIYHOro cnewianicra, sK1in BUKOHY€E
NiAKNIOYEHHA Ao nocnyru IHTepHeT;

Peanizauito iHLWINX NpaB BiANOBIAHO A0 3aKOHOAABCTBA.

4.2 TMpoBanaep 30608’'A3aHUIA:

4.21

IHcpopmyBaTn ABoHeHTa npo nepenik cepTudikoBaHOro aboHEHTCbKOro obnafHaHHs, sKe MOXHa NiAKMYaTM [0 eneKTPOHHOI KOMYHIKaLiNHOI Mepexi
3arafibHOro KOpUCTYBaHHs (Ha 3anuT AGOHeHTa).
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4.2.10

4.2.11

MonepenxaTv AGOHEHTa NPO CKOPOYEHHs nepesiky abo NpunuMHeHHs HapaHHs MNocnyr, BigknoyeHHsa Moro KiHueBoro obnagHaHHs y BUNagkax i nopaaky,
nepeabayeHnx Lym [JoroBopom Ta 3aKOHOAaBCTBOM.

BecTu 06nik o6cary Ta BapTocTi HagaHux MNocnyr 3a KOXHUM BUAOM OKpeMo i 3abe3nedyBaTy Moro 4OCTOBIPHICTb.
3abeaneuyBaTy NpaBUnbHICTb 3acTocyBaHHSA Tapudis Ha [Mocnyru Ta cBoevacHe iHpopmyBaHHs ABOHeHTa Npo iX 3MiHy.
HapasaTu Mocnyru y cTpoku, nepea6ayeHi LM [JoroBopoM Ta 3aKOHO4ABCTBOM.

Hanpasnatu cBoix NpaLiBHUKIB 32 BUKNTUKOM AGOHEHTA AN YCYHEHHS MOLKOAXEHb aBOHEHTCbKOro o6n1afHaHHs, aboHEHTCBKOT NMiHii, BAKOHAHHS iHLLKUX Po6iT
3a HasiIBHOCTi NOCBiAYEHHS 3 HOTOKAPTKOLO, CKPINyIeHOro NeyaTkolo, i3 3060B'A3aHHAM Npen'sBAsATM NOCBiaYEHHA ADOHEHTY.

BxvBaTtu BiANOBIAHO OO 3aKOHOAABCTBA 3aXoAiB i3 3abe3neyeHHss TaeMHUUI iHopMaLji, WO nepesacTbCsl eNEeKTPOHHUMY KOMYHIKaLiiHIMU Mepexamu,
KoHdiAeHUinHoCTI iHdopMaLii npo ABoHeHTa Ta Mocnyru, AKi BiH 0TpUMaB 4 3aMOBNISB.

IHpopmyBaT ABOHEHTa NpO CTPOK, MPKU HAcTaHHi AKOro MoxXe ByTW NMPUNMHEHO HafaHHA MOCNYr, Ha AKi He HapaxoBYETbCH LWOMICAYHa nnaTa i ski noTpebyoTb
NOCTiiHOTO BUKOPUCTaHHS PECYPCIiB eIeKTPOHHMUX KOMYHIKaLIMHUX MepeX, AKLo AGOHEHT He KopucTyBaBscs LymMm Mocnyramu.

HapasaTu Mocnyrn 3a BCTaHOBIEHUMYM 3HAYEHHSAMU MOKA3HWUKIB SIKOCTi BiAMOBIAHO A0 HOPMATUBHUX LOKYMEHTIB Yy cdepi enekKTpoHHUX KOMYHIKaLin (3rigHo
Haka3dy AaminicTpauii JCC33| Ykpainu Big 28.12.2012p. N2 803, 3apeectpoBaHoro B MiHtocTi Ykpaiiun 21.01.2013p. N2 135/22667), ymoB uboro [lorosopy,
YMOB Ta 3 foaepxaHHAM BUMor NpaBun HagaHHA Ta OTPUMaHHA €NeKTPOHHUX KOMYHIKaLinHUX Nocnyr.

MpoBaiifep 3060B'A3aHUI YCyBaTH MOLLKOAXEHHS BNIACHOI €MeKTPOHHOT KOMYHiKaLjiiHOi Mepexi npoTaroM 1 (ofHiel) Lo6U 3 MOMEHTY nofaHHsi AGOHEHTOM
3aABKM LLOAO0 NOLLKOAXEHHSA eNIeKTPOHHOI KOMYHiKaLinHOI Mepexi.

HecTw iHWi 060B'A3KM BiAMOBIAHO 10 3aKOHOAABCTBA.

4.3 ABOHEHT Mae npaBo Ha:

4.31
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HocTpokoBe posipBaHHsA Lboro [loroBopy 3a yMOBU nonepeaxeHHs MNpoBaiiaepa He MeHLU, Hix 3a 7 (ciM) kaneHaapHux AHIB fo 6axaHoi AaTu Takoro
po3ipBaHHSA.

CBoeyacHe oTpMMaHHA 3aMoBneHunx Mocnyr BCTaHOBNEHOI AKOCTi.
OTpumaHHs Big, MNpoBaigepa BigoMocTen nNpo oTpumaHi MNocnyru y nopsiaky, BCTaHOBIIEHOMY 3aKOHOA,aBCTBOM.

O6mexeHHs MNpoBaigepom aoctyny AGOHeHTa 0 OKpeMux BUAIB Mocnyr Ha niAcTasi Moro 3asiBu Ta TEXHIYHMX MOXNMBOCTeN MpoBaiiaepa y BCTAHOBMNEHOMY
nopsaaky.

BigwkongyBaHHA 36MTKIB, 3aMOAiSHUX YHACNIAOK HEBUKOHAHHS UM HEHANEXHOro BUKOHaHHSA MpoBanaepom 060B'A3KiB, nepeabayeHux uum Jorosopom abo
3aKOHO[aBCTBOM.

Biamosy Big, Mocnyr y nopsaky, BcTaHOBNEHOMY LM [JoroBopom.
MepeodopmneHHs [JoroBopy Ha iM's 04HOr0 3 YieHiB CBOET CiM'i BiANOBIAHO A0 NOPAAKY, BCTAHOBNEHOr0 3aKOHOA,aBCTBOM.
OckapxeHHsi HenpaBoMipHYX Ajit MNpoBanaepa 3rigHo i3 3aKOHO4ABCTBOM.

Peanizauito iHWK1X NpaB BiaNoBiAHO A0 3aKOHOAABCTBA.

4.4  ABOHEHT 3060B’sI3aHMIA:
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4.4.13

CnnavyBaTtu 3amoBneHi lNocnyru y po3mipax, nopsagKy Ta B CTPOKMW, BCTaHOBIEHi LM [1oroBopom Ta BiANoBiaHO A0 3aKOHOAABCTBA.
MoBigomnATH y MicsuHmMiA cTpok MpoBaiiaepa Npo 3MiHy pekBi3nTiB, 3a3HayveHnx y [loroBopi.
He ponyckatu nigkniodeHHs KiHueBoro obnagHaHHs, sike He Ma€e AOKYMEHTa Npo NiATBEPAXEHHS BiANOBIAHOCTI.

He ponyckatu BukopuctaHHsa KiHueBoro obnagHaHHs Ans BYMHEHHA NPOTUNPaBHUX Aii abo Aiid, Lo cynepeyath iHTepecaM HauioHanbHoi 6e3nekun, 060poHn
Ta OXOPOHW NPaBOMNoOPSAKY.

He ponyckatv BUKOpPUCTaHHS Ha KOMepLiliHin ocHoBi KiHLueBoro o6nagHaHHs Ta abOHEHTCbKUX NiHIN ANA HafaHHA eNeKTPOHHUX KOMYHIKaLiHUX Nocnyr TpeTim
ocobam.

YTpumyBaTh y cnpaBHOMy cTaHi KiHueBe obnafHaHHsA Ta abOHeHTChbKi NiHii B MeXax NpuBaTHOro XWUTNOBOro 6yAMHKY, KBapTUPK, NPUMILLEHHS, npucagnbHol
DiNAHKN.

BuikopucToByBaTH [Mocnyru BUKIIOYHO Ha TepUTOPIi NPUMILLLEHHS, 3a3HaueHoro B 3asBi Npo npueaHaHHA sk Micue HagaHHSA nocnyr.

He npopaBatu Ta He HapasaTu MNocnyry TpeTiM oco6am 6e3 oTpuMaHHs NucbMoBoi 3roau MNposaiaepa.

MoBigomnaTKk, y TOMy Yncni NCbMOBO, Ha 3anuT MNMposaiaepa npo Tun KiHueBoro o6nafHaHHs, Lo BUKOPUCTOBYETLCS ANst OTpUMaHHs MNocnyr.
TepMiHoBO NoBiAOMNATM Npo 6yaAb-siki 3601 abo noripLueHHs sKocTi B poboTi, 3a TenedoHoM, 3a3HaveHnM B cTaTTi 9 Lboro [lorosopy.

HapasaTu BignosigHo Ao 3akoHy Ykpainu "lMNpo 3axucT nepcoHanbHux AaHux" 3rogy Ha 06pobKy nepcoHanbHUX AaHuX, HeO6XiAHY Ans yknaaeHHs Jorosopy
Ta HapaHHa Mocnyr.

3abe3neunTyt yNOBHOBaXeHUM NpeacTaBHukam MpoBaiigepa BiflbHUI AOCTYN A0 eNIeKTPOHHOI KOMYHIKaLiiHOT Mepexi Ta aBOHEHTCbKOMY BiAranyXeHHo 3
MeTOl0 iX 06CTEXEHHS, PEMOHTY Ta TeXHIYHOro o6CnyroByBaHHs Nicns HagaHHA NnpeacTaBHUKamu MNpoBaiaepa BiANoBIAHOrO NOCBIAYEHHS.

He 3pjiicHioBaTU MoAepHi3aLito Ta/abo nporpamyBaHHs KiHLeBOro ob6nafHaHHsi, sike MOXe BMNVHYTU Ha Tapudikalito Mocnyr B mepexi MNpoBaiinepa abo Ha
dyHKLioOHYBaHHA MepexeBoro obnaaHaHHs Mposaiigepa.
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4414 CaMocCTiiiHO BXUBaTM BCiX HEOOXiAHMX 3ax0AiB LWoao 6e3neyHocTi iHpopmalii, ika nepefaeTbcst Yepes IHTepHeT.

4415 He 3piiicHioBaTy AiiA, Siki npsmMo He 3a6opoHeHi ymoBamu Lboro [loroBopy, ane MoxyTb 6yTu kBanicikoBaHi ik BTpy4aHHs B Mepexy lNpoBaigepa.

4.4.16 CBO€YaCHO OHOBMIOBATM @HTUBIPYCHi Mporpamu 3 METO 3aXUCTY BNACHOro KOMM'loTepa.

4417 He BukopucToByBaTu MepexeBi ineHTudikatopu TpeTix ocib, He chanbcudikyBatn mepexesi ifeHTUdIkaTopy, He BUKOPUCTOBYBATW HeiCHYyloUi MepexXesi

ineHTudikaTopy, He 3aMOBNATU Ta HE NPOMOHYBATV PO3CUIAHHA CNaMy, He PO3CUIIaTU CNaM, He 3AIMCHIOBAaTV Ta He CNPUSATY 3AINCHEHHI0 BYab-AKMX AiN, AKi
3aBaxatoTb poboTi iHWwKMx aboHeHTiB Ta Mocnyr abo HopmanbHoMy (hyHKLIiOHYBaHHA obnaaHaHHs MpoBaiiaepa.

4418 HecTu iHWwi 060B'A3KM BiANOBIAHO 4,0 3aKOHO4ABCTBA.
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UIHU (TAPU®UN) HAMOCNYIN TA NOPAOOK PO3PAXYHKIB

HapaHHsa Mocnyr 3ainicHioeTbes Ha ymoBax 100% nonepepaboi onnatu 3a Po3paxyHKoBUi nepioa, sika 3AiNcHI0eTbeA Ao 1ro yucna signosigHoro Po3paxyHKoBoro
nepiofy B HaLioHanbHii BanmioTi Ykpaitu 3rigHo Tapudis MpoBangepa, 3aTBepaxeHIx B 3aKOHOAABYO NepepbayeHoMy nopaaky . 1ro uucna KoxHoro Micaus Cuctema o6iiky
aboHeHTiB MpoBaiiaepa y aBTOMaTUYHOMY PeXuMi aHanisye cTaH 0co60BOro paxyHKy AGOHeHTa i 3ynuHsie HagaHHs Mocnyru B pasi BiACYTHOCTI Ha 0COGOBOMY paxyHKy
aboHeHTa cymu B po3mipi 100% nnatwu 3a Mocnyru.

Y pasi HEBUKOPUCTaHHS KOLUTIB Y MOBHOMY 06¢A3i NpoTAroM Po3paxyHKOBOro nepioay BOHWU NEPEHOCSATLCA Ha HAacTyNHW Po3paxyHKoBwMiA nepiog.

Y pasi BiacyTHOCTI Bif, aboHeHTa NMCbMOBOI 3asiBU Ha ckopoueHHs Mocnyr, Mocnyra BBaXaeTbCs HaiaHO! B MOBHOMY 06Csi3i.

BaprticTb 3miHn Tapudy onnavyetbca B po3mipi BCTaHoBNeHoMy NpoBaiiaepom 3rigHo Tapudis, Aki po3milleni Ha CanTi Mposanaepa.

CyMu nonepeHbOi onnaTtu, Wo HaAiAWIu Big AGOHEHTa, BUTPAYaloTbCA Ha NOKPUTTS LLOMICSYHUX BUTPAT 3rigHO 06paHoro AGoHeHToM TapudHoro nnaHy.

CTOpOHW Ainwnm 3roau, Wwo ABGOHEHT 3ajiicHioe onnaty Mocnyr 3rigHo Tapudy, o6paHoro 3 nepeniky sikuii BcTaHoBneHWid MpoBaiaepom Ta po3MilleHunii Ha CaiTi
MpoBangepa.

Onnarta 34iiCHIETLCS NepepaxyBaHHAM KOLWTIB Ha MOTOYHUI paxyHoK [MpoBaliaepa Ha niacTasi pekBi3nTiB Lboro JoroBopy Ta/abo 3 BUKOpUCTaHHAM ABOHEHTOM
hopmMKM paxyHKy, Lo MicTUTbes Ha CaiiTi MpoBaiiaepa uun ByAb-SKUM iHLIMM AOCTYNHUM cnocoboM BiAMOBIAHO [0 3aKOHOAABCTBA Ta Npu HasiBHOCTI y MpoBaiaepa
Takoi MoxnuBocTi. Bci nnaTtexi B pamkax Lboro JoroBopy 3giiicHioloTbcs AGOHEHTOM 3 060B’A3KOBUM MOCKIAHHAM Ha HOMep 3asiBU NPO NPy €LHAHHA | 3a3HaYeHHsAM
npi3euLa, iM’s, no-6aTbkoBi AGOHEHTa Ta HOMepy 0co6oBoro paxyHky AGoHeHTa, HapaHoro MNpoBaiiaepom, LWo HeobXiAHO ANs NOBHOI iAeHTUdIKaLjii AGoHeHTa.

3MeHLLeHHs AGOHEHTOM onnaTy He 3AiCHIOETLCS ANs BUNaAKiB, Wwo nepeabaveHi n. 4.1.5, a Takox Ans BUNaAKiB KOPOTKOYACHMX NepepB TPMBANICTIO MeHLIe A06H.
TuMyacoBe NPUMUHEHHS (CKOPOYEHHS) HadaHHs Mocnyr He 3BinbHsie AGOHeHTa Bif, 060B’A3KyY iX onnaTh BiAgnoBiaHO Ao [oroBopy Ta AjlYMX HA MOMEHT onnaTu
Tapudis Ta YMoB.

Y BUNagKy npocTpoyeHHs1 AGOHEHTOM 3AINCHEHHNA onnart 3rigHo Lboro Jorosopy MNpoBaiaep Mae NpaBo CKOPOTUTW/3YNUHUTU HafaHHS nocnyr AGOHEHTY 10 NOBHOI
CnnaTtu BUCTaBMIEHNX PaxyHKiB, NMCbMOBO ((hakCcoM, eNeKTPOHHOI MOLITO) croBicTuBWK ABOHeHTa 3a 5 (N'ATb) AHIB A0 3annaHOBAHOro 3yNUHEHHS HafaHHS
nocnyr.

Micna noraweHHs A6oHeHTOM 3aboproBaHocTi 3 onnatu Mocnyr, HapaHHsA AKX Byno ckopoyeHo/3ynuHeHo, lNpoBaiiaep NPOTArOM OAHIEl roAMHM, @ y pasi BiACYTHOCTI
MOX/MBOCTi B CTPOK, L0 HE NepeBULLYy€e ABOX po6oyMX AHIB MiCnsi norawleHHs 3a6oproBaHoOCTi, BifHOBMNOE HafaHHsA Mocnyr, BUCYHYBLUM, 32 HASIBHOCTI TEXHIYHOT
HeobXiAHOCTi, BUMOTY, L0 CTOCY€ETbCS MOBTOPHOTO MiAKITIOYEHHS.

O6nik o6csry cnoxutux nocnyr (Tpacika) 3aiicHIeTbCA 3a Aoromoroto 3acobis MNpoeaiiaepa. Yknagatoun uei [lorosip, AGOHEHT BU3HAE, LU0 BiH 3roAeH BU3HABATH
AK LiNKoM BipHi AaHi MpoBsaiiaepa wopo obcsry cnoxutux nocnyr. CTOpoHU AOMOBUMNCH, L0 3aCTOCyBaHHA AGOHEHTOM BnacHux 3acobis o6niky obcsris oTpumannx Mocnyr
He Bif6yBaTUMETbCS.

MpoTsiromM CTPOKy NO30BHOI AaBHOCTI Nicna npunuHeHHs Al Joroeopy, abo BiAMOBK Bif, nepeannadyeHoi Mocnyrn 3a [Jorosopom, MpoBaiiae p, 3a NUCbMOBOIO BUMOTOHO
ABOHeHTa, NMOBUHEH MOBEPHYTU HEBUKOPUCTAHI KOLITW nonepeaHbo crnaveHi AGoHeHToM. Y BUNaaKy HasiBHOCTI 3aboproBaHocTi AGoHeHTa nepep, MNposaiigepom
NOBEPHEHHIO NiANArae 3anulloK BKa3aHWX KOLWTIB Micns noraleHHs 3aboproBaHOCTi Ta iHWMX rpoLIOBUX 30060B’A3aHb, WO MOXYTb 6yTu nepepbadyeHi
nomosneHocTamu CTopiH. MNpoBainaep NOBMHEH NOBEPHYTW BKa3aHi KOLTK Y CTPOK, WO He nepesuLlye 30 KaneHaapHWX AHIB 3 MOMEHTY OTPUMaHHSA MMCbMOBOIO
3BepHeHHs1 AGOHeHTa.

3a uac, npotsarom sikoro MNocnyru He HapaBanuck 3 BUHWM AGOHEHTa, NaTa 3a HagaHHs MNocnyr HapaxoBYETbCS B NOBHOMY 06Cs3i.

Mopsinok noBepHeHHA AGOHEHTY KOLITIB y pasi HeHaaaHHs Mocnyr, y pasi BiAMOBM Bif nonepeaHbo onnaveHunx Mocnyr, HagaHHs Mocnyr He HanexHol AkocTi abo
HapaHHs Mocnyr, ski ABOHEHT He 3aMOBINAB, Ta B iHWNX BUNaAKax, BU3HAYEHUX 3aKOHOAABCTBOM peryniotoTbes LM [JoroBopom Ta paBunamu HafaHHs i OTpUMaHHS
TENEKOMYHiKaLiHUX NOChyr, 3aTBEPAXEHUMM NocTaHoBo KabiHeTy MinicTpiB Ykpainu Big 11.04.2012 poky Ne 295 (a60 iHWIMM HOPMATUBHUM aKTOM, NMPUAHATAM
nicns yknageHHs uporo [JoroBopy Ha 3amiHy 3ragaHux MNpasun).

BIANOBIAANBHICTb CTOPIH

3a HeBUKOHaHHSI (HEHaneXHe BUKOHaHHs1) 3060B’si3aHb, BCTaHOBIIEHUX LM [JoroBopoM, CTOPOHM HECYTh BiANOBIAANbHICTb BiAMNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
YKpaiiu Ta BUMOr, BCTAHOBNEHWX AOMOBREHOCTAMU CTOPIH.

BignosiganbHicTb 3a npaBunbHe MigknoyeHHs KiHueBoro obnagHaHHA Ta HanalTyBaHHS HEOGXiZAHOrO NporpaMHoro 3abeaneyeHHs 3i CTOpoHM AGOHEHTa npu
CaMOCTiiHOMY NiAKNto4YeHHi Hece ABOHEHT.
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Mpogaiiaep BianoBifae 3a 36UTKK, IKUX 3a3Hae AGOHEHT y pe3ynbTaTi HeHaneXHoro BUKOHaHHA MpoBaiiaepoM 060B’s3kiB 3a [loroBopoM, AKLLO LOKYMEHTarbHO
noBefeHi NpaMi BUHHI Aji abo 6e3aianbHicTb camoro MNposaigepa. BigwkoaysaHHs 3aBaaHux AGOHEHTY aKTUYHUX 3OMTKIB, MOPanbHOI WKOAMW, BTPAYeHOi HUM
BUrOAM Yepes HeHanexHe BUKOHaHHs MpoBaiiaepom ymoB [oroBopy BUPILLYETLCSA B CYA0BOMY MOPSAKY.

MpoBaiaep He Hece BianoBiAanbHiCTb Nepes AGOHEHTOM 3a HeHafaHHst abo HeHanexHe HapaaHHsA MNocnyr y pasi:

BUKOpUCTaHHA ABoHeHToM KiHueBoro obnagHaHHs, sike He BiAMNoOBiAae BUMOraM 3aKOHOAABCTBA, € HECYMICHUM 3 Mepexeto [NpoBaiiaepa, abo nopyLleHHs
BUMOT iHCTPYKLiN BUpOoBHYMKa 3 BUKopucTaHHs KiHueBoro o6nagHaHHs;

HeCcaHKLiOHOBaHOro BTpy4YaHHs y po60oTy Mepex, MOLIKOAXEHHS aboHeHTCbKOoi NpoBoAKM, MiHii abo KiHueBoro obnagHaHHs, BUKPAAEHHS €neKTPOHHOro
KOMYHiKaL,iiiHOro o6naiHaHHs Yu NOLIKOAXEHHS TPeTiMy 0co6amMm NiHIMHWX Ta CTaHLiHUX CNOopyA,;

HacTaHHs popc-MaxopHux o6cTaBnH (0b6cTaBuH HenepebopHoi cunu), nepeabdayennx n.2 cr.14-1 3Y «lpo ToproBo-npoM1cnoBi nanaTtu B YKpaiHi»;
BUHU AGOHEHTa, BCTaHOBNEHOI [JoroBOPOM Ta 3aKOHOZLaBCTBOM.

Y pasi BUSBNEHHS MOLIKOAXEHHS MepeXi, Lo cTanocs 3 BUHU ABOHeHTa Ta 3aBfaHHs 36MTKIB 3 NOro BUHM, BUTPATU ABOHEHTA, NOB'A3aHi 3 YCYHE HHAM MOLIKOAXEHHS,
BiAluKOAOBYOTbCA AGOHEHTOM. (DaKT MOLKOAXEHHS Mepexi 3 BUHU ABGOHEeHTa OChOPMIISIETLCA aKTOM y [BOX MPUMIPHMKAX, KOXHUMN i3 AKX MNiANUCYETbCS
YMOBHOBaXeHVMY npepacTaBHukamu CTopiH. Y pasi BinMoBu AGOHeHTa Bif, MiANUCaHHs akTa BiH NiANUCYETLCS He MEHLL SIK ABOMa npeAcTaBHUKamu MpoBaiaepa.

Y pasi HecBoeuacHoi onnaTu 3a HagaHi OnepaTtopom Mocnyrn AGOHEHT cnnavye neHio, ka 064YMCNIOETLCSH BUXOAAYM 3 BAPTOCTi HEONNaYeHnX Nnocnyr y po3Mipi
06nikoBoi cTaBku HaLjoHanbHoro 6aHKy Ykpaiu, Lo Ajsna B nepiof, 3a AKUIn HapaxoBYETLCA NEHA 3a BECb Yac npocTpoyeHs. Crinata AGOHEHTOM MeHi, npaBoMipHe
CKOpOYeHHs nepeniky Mocnyr Y NpUNUHEHHN iX HaaaHHA He 3BinbHse AGoHeHTa Bif 060B'A3KY onnaTut HagaHi nomy Mocnyru.

XopHa i3 CTOpiH He Hece BiAMOBIAANBHOCTI 3a HEBUKOHAHHS 260 HEHanexHe BUKOHaHHS YMOB Liboro [loroBopy, sIKLLO Lie CMPUYMHEHO Ajieto 06CTaBUH Henepe6opHoi
cunu, npo siki CTOpoHU He Mornn 3HaTyW 3a3paneriab abo He Mornu ix nepeadaunTu. [Lo Takux 06CTaBUH BiHOCATLCA: MOXeXa, NoBiHb, 3eMIIeTPyC, LiyHaMi, CMep,
yparaH, TaiidyH, 3CyBu, Cenesi NOTOKMW, CHIroBi NaBUHWU, BUBEPXEHHS BYNIKaHIB Ta iHLII NPUPOAHI KaTakniaMu, BiiHW, peBontoLii, AepXaBHi NepeBopoTH, CTPanku,
[VBEpCiliHi Ta TEPOPUCTUYHI aKTu, norpabyBaHHs, aBapii B cucteMi eHeprosabeaneyeHHs Ta 3B'A3Ky, 3MiHU 3aKOHOAABCTBA, Aji AePXaBHUX OpraHiB Ta ix NocafoBmx
ocib, sKWwo Lj o6cTaBMHM 6e3nocepeaHbo BMMBAOTL HA BUKOHAHHSA AaHoro [JoroBopy, a ix BUHUKHEHHS NiATBEPAXEHI AOKYMEHTOB, BUAAHUM YNOBHOBaXEHUM Ha
Te opraHoMm. MpoTarom Lporo Yacy CTOpoHM He MaloTb B3aEMHUX NPETEH3IN i KoxHa 3i CTopiH npuitMae Ha cebe CBill pU3nK HacniakiB opc-MaxopHUX 06CTaBuH.

CTOpOHM pO3B’A3YI0Tb BCi MOXIUBI CMipHi MMTaHHA MiX HUMU LUNAXOM NeperoBopiB Ta 3@ B3AEMHUM MOTrOAXEHHAM.

Y BUNaAKy HEMOXNMBOCTI BUPILIEHHA CMiPHUX MUTaHb LUNISXOM NeperoBopiB, Taki CRipHi NUTaHHA nNepefalTbCA Ha BUPIWEHHA A0 cydy. Y pasi, AKWwo Ha yac
3BepHeHHs 1o cyay 6yab-Akoto i3 CTOpiH, HUXYeHaBeAeHe He Byfie cynepeunTn 3aKOHOAABCTBY, TO GyAe 3aCTOCOBYBaTUCSA [OrOBipHA MiACYAHICTb, @ caMe: y BUNaAKy
He[oCArHEHHs 3roan Mix CTopoHamu, cnip nepeaaeTbes 6yab-AKkoto 3i CTOPiH Ha BUPILLEHHS A0 CyAy 3a Micue3HaxoaxeHHaM MNposangepa.

CTPOK [1li OrOBOPY, BHECEHHS 3MIH TA MPUMWHEHHSA AOro Al

Lle Oorosip € LoroBopom NpueaHaHHs Ta ny6nivuHo A0BOAMTLCS [0 BifoMa BCiX AGOHEHTIB LLNSXOM ioro po3milleHHs Ha Caiiti Mposaiaepa.
CTpok aii uboro [1oroBopy NOYMHAETLCA 3 MOMEHTY YKnaaeHHs (aatn AkuenTy AGoHeHToM) Lporo [JoroBopy Ta Aie npotsirom 365 kaneHaapHUX AHiB.

Y Bunagky, aKwo xogHa 3 CTopiH He npoiHopMye iHWy CTOPOHY NPO NPUNUHEHHS Lboro [orosopy 3a 14 (YoTMpHaAUATL) KaneHAapHWX AHIB A0 AATW 3aKiHYeHHSA
CTpoKy fAii uboro [loroBopy, Aif Lboro [loroBopy aBTOMaTW4HO MPOAOBXYETbCA HA KOXHI HAcTynHi 365 kaneHaapHWUX [HIB Ha TMX camux ymoBax.KinbKicTb NponoHravii
HeobmexeHa.

MpoBaiaep Moxe B OQHOCTOPOHHLOMY MOPSAKY BHOCUTM 3MiHM B Liel [lorosip, fki onpuntofgHioloTbea Ha CaiTi MNpoBaipepa 3a 7 (ciM) KaneHAapHUX AHIB Ao
BBE/IEHHS B [1it0 TAKUX 3MiH.

Akwo AGOHEHT He 3roaeH 3 BHeceHumu MpoBaiaepom 3amiHamu B Lent [Jorosip, AGOHEHT NOBUHEH NPUMNUHUTM OTpUMaHHA Mocnyr, TMCbMOBO NonepeamBLLN NPO Le
Mpoaigepa. Akwo AGOHEHT no 3akiHyeHHIo 10 (AecsTn) AEHHOro CTPOKY 3 MOMEHTY onpuntogHeHHs Ha CanTi MNpoBaiiaepa iHopmaLii Npo BHECEHHS 3MiH A0
uboro [1JoroBopy NpoAoBXye KopucTyBaTuch [ocnyramu, Le o3Hayae, Lwo AGOHEHT 3rofieH i3 BHECEHUMM 3MiHamMK B Lieit [orosip.

ABOHEHT MOXe B OHOCTOPOHHbOMY MOpPSIAKY po3ipBaTu uen [Jorosip 3a yMoBM BigcyTHoOCTi 3aboproBaHocTi nepepn [MpoBaigepomM, NMCbMOBO MOBIAOMUBLUU
MpoBaiaepa He MeHLU Hix 3a 7 (CiM) kaneHAapHKUX AHIB [0 AaTU Po3ipBaHHS Lboro [orosopy.

MpoBaiigep Moxe B 0AHOCTOPOHHLOMY MOPAAKY po3ipBaTi Lei [orosip, nMcbMoBo noeifgoMuBLIM AGoHeHTa 3a 20 (aBaaLsATb) KaneHaapHUX AHIB A0 AaTU pO3ipBaHHA LbOro
[orosopy 3a agpecoto, 3a3HayeHol0 AGOHEHTOM Mpu YKNaaeHHi Lporo [orosopy.

Y BunapKy posipeaHHs Lboro [Jorosopy AGOHEHTY NoBepTaETbCa y NopsiAKy, nepeadadeHomy Lumm Jorosopom Ta MpaBunamu, 3anuwok HEBUKOPUCTAHUX KOLLTIB,
KpiM BUNagKiB 3a3HavyeHunx y ubomy [orosopi.

Y pasi nopyweHHs AGoHeHTOM yMOB Lporo [loroBopy Ta/abo 3akoHofaBcTBa YkpaiHu, MpoBaiinep Moxe 6e3 nonepenxeHHs B 0fHOCTOPOHHbOMY NOPAAKY po3ipBaTy Len
Oorosip.

Llen [orosip 4OCTPOKOBO MPUMUHAE Ail0 Y pa3si aHyNioBaHHA, HEQINCHOCTI, 3aKiHYeHHA TepMiHy Aii NiueHsii Ha 3AiNCHEHHSs BigNOBIAHOrO BMAY rocrnofAapcbKol
RiANbHOCTI y chepi HapaHHA eNeKTPOHHUX KOMYHiKaLinHWX nocnyr, npo wo poBaaep He MEHL HiX 3a Tpy Micaui A0 NpunuHeHHA Aii [loroBopy nosigomnse
ABOoHEeHTa LUNAXoM po3MilLeHHn BignoBiaHoi iHchopmauii Ha CaitTi Mposavigepa.
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OCOBJIUBI YMOBU

CTopoHM 3060B'A3y0TbCA 3abe3neunTi akTyanbHICTb | KOHMIAEHLNHICTb BCiel iHhopMaLii 3a LM [JoroBopoM, BKItoYauu aTpubyTu aBTopu3oBaHoro focTymny,
6aHKiBCbKi pekBi3nTyn, agpecu CTOpIH i iHWi AaHi, KpiMm BUNagKiB nepeabadyeHnx YUHHUM 3aKOHOLABCTBOM YKpaiHU.

YknageHHsm uboro [oroBopy AGOHEHT 3acBifyye, WO BiH O3HaWOMMEHUA 3 ymMoBamu Lboro [JoroBopy Ta HOpMamu 3aKOHOAABCTBa y cdepi eneKTpoHHWU3
KOMYHiKaLiHUX nocnyr, 3okpemMa: 3akoH YkpaiHu «po enekTpoHHi koMyHikaLii», NMocTaHoBa KabiHeTy MiHicTpiB YkpaiHu «[po 3aTBepaxeHHs MNpaBun HagaHHsA Ta
OTPUMaHHSI TeNeKoMyHikauiiHux nocnyry», PiweHHa HauioHanbHOI KOMicii, L0 3AiCHIOE AepXaBHe perynioBaHHA Yy cdepi 3B'A3Ky Ta iHdopmaTtusauii «[po
3aTBepAXeHHs OCHOBHMX BUMOT 10 JOFOBOPY NPO HafiaHHS eNeKTPOHHMX KOMYHIKaLiiH1X nocnyr», siki po3milleHi Ha caiTi MNposaigepa.

Bu3HaHHA HepfiiicHUM OKpeMUX MONoXeHb Lboro [loroBopy He TArHe 3a coboto HepjincHicTb Bcboro Jorosopy. Y TakoMy Bunagky [oroip npofoBxye Aiatn 6e3
ypaxyBaHHs HefliicHUX NonoxeHb, 8 CTOPOHW BHOCATb HEOOXiAHI 3MiHM [0 YMOB Liboro [lorosopy.

YknageHHam uboro [oroBopy AGOHeHT BignoBigHO A0 3akoHy YkpaiHu «[po 3axucT nepcoHanbHWX AaHux» Hagae 3rogy [poBaifepy Ha o6pobGKy ioro
nepcoHarnbHUX AaHnx 3 MeTot 3a6e3neyeHHs peanisauii LMBifIbHUX, rOCNOAAPCLKMX, MOAATKOBMUX Ta iHLIMX BIAHOCKH Y cdbepi 3AiICHEHHSI rocnoAapCbKoi AisnbHOCTI
3 HaflaHHS1 eNneKTPOHHUX KOMYHIKaLiiHUX Ta iHWK1X nocnyr, AKi peryntoTbea LimBinbHUM kogekcom Ykpainu, focnogapcbkuM KopekcoM YkpaiHu, [MoaaTkoBum
KOAEKCOM YKpaiHu, 3akoHoM YKpaiHu «lpo enekTpoHHi komyHikaLji», 3akoHom YkpaiHu «[po 6yxrantepcbkuit 06nik Ta gpiHaHCOBY 3BiTHICTb B YKpaiHi» Ta iHWUM
3aKoHoAaBCcTBOM Ykpainu, CtatyTtom MpoBaiiaepa.

Y BCbOMY iHLLOMY, HE BperynboBaHoOMY B LiboMy [1oroBopi, CTOPOHM KEpYOTbCA YMHHUM 3aKOHOAABCTBOM YKpaiHu.

PEKBI3UTU MPOBAWUOEPA

disnyHa ocoba-nianpmemelb

nontoaoB ONEKCAHAP ITOPOBKY

laeHTudikauinHmin Homep JP®O 3157920853

Bantota paxyHky UAH

No paxyHky UA833510050000026003878843893

HasBa 6aHky Ny6niyHe akuioHepHe ToBapuUcTBO «YKpCU66aHK»

M®O (kop, 6aHky) 351005

MpoBaigepa Bkno4eHo oo PeecTpy onepaTopiB Ta NpoBaifepiB TenekoMyHikalii 3@ HoMepom 3a HomepoMm 6949 (BignosigHo Ao PiweHHa HKP3I Ne 378 Big
24.07.2018)

MowrToBa agpeca: 01001, m.Kuis, Byn.JlloTepaHcbka, 9/9, TOB «YTESC»

Appeca Canty MNpoBangepa: utels.ua Ten.:(044)5999952 (093)1700350 e-mail: office@utels.ua
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